Consumerism: automating patient and provider interactions.
Healthcare is essentially an information industry that is seeking to automate its processes and use Internet technology to support its consumers. The healthcare industry understands that, without computerization, it would be nearly impossible to reduce medical errors, analyze the delivery of care, and provide real-time clinical decision support to healthcare providers to support patient care via the Internet. Without progressive steps, use of Internet technology to care for patients will be limited. The only way to meet the information challenges of tomorrow is to begin capitalizing on today's technology and implement the necessary tools now. Most important, healthcare organizations need to adopt a full array of technology to support their consumers in the electronic world of today and tomorrow.